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OUR CHANGE OF NAME
Please note that some of our contact information
has changed as we moved from being known as
TASC to Spinal Support NZ.
Our website and Facebook links have changed
(see below) but our phone numbers remain the
same, as does our physical address.
Please remember to to update your details to
refect these changes.

Robert McIsaac
Charitable Trust
1887175

Connect with us on facebook - spinalsupportnz

Just to clarify....
TASC is now

Spinal Support
It’s a change of name but all of the
services you know and love remain the
same. We have however updated some
of our contact details so please take a
note of these as below.
09 270 3526

www.spinalsupport.nz

info@spinalsupport.nz

spinalsupportnz

www.spinalsupport.nz
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President’s Report

From the office

This presidents position sure is a lot of work. I seem to be endlessly busy, with very little time for my beloved sailing. Its all for the
best of reasons of course.

Hi All

Firstly an apology, for what might have been confusing.
The magazine has been rebranded and is now called—
It's that time of year when we get out to the regions for the annual
The Supporter– but the organisation previously known
gatherings. Recently we’ve had good catch ups in Hamilton, Pukeas TASC has be rebranded to Spinal Support NZ. Sorry
kohe, Gisborne, Taupo and Waihi. Some good conversations being
if that hadn’t made that clear in the last newsletter.
had, with no topic being off limits. We timed the drive to Taupo perfectly, as on arrival it was beautiful.We had just enough time to
We have had a few busy months here in the Spinal
show Yash her first look at the Lake, which was like a mill pond
glistening in the morning sunshine. We also managed a stop off for Support office. I will be away on annual leave for a
month so the office will be run by the very competent
a quick look at the Huka Falls on the way home. It never fails to
Kiri and Yash.
amaze.

Big brother is coming to the Auckland Spinal Unit, Over the next
few months they will be installing CCTV cameras as well as more
spot lights and gates on the driveway leading to the old tennis
rneycourts. If you have been to the spinal unit recently you will have
noticed the auto doors leading to the office and the A Ward, both
have either swipe card entry or you will need to be buzzed in.

tain or
endence

Not sure how we will gain access to the gardens, we are still working with the Units management on that one.
On the topic of the Community Gardens, after 8 or 9 years unfortunately the raised beds are on their last legs, with some of them
starting to collapse. We are in the middle of sourcing quotes for
their repair. If you have a garden plot there, we will keep you informed on that progress. We are hoping to have it all completed
before the spring planting season.
The organising of the regional coordinators training is well underway. It’s looking like we will have up to a dozen people attending
the first scheduled training program. Funding permitted we hope to
host another training later to lift the level of knowledge for any buddies interested in joining our community peer support program. If
you would like to attend please let the Spinal Support office know.
Lastly if you are an Instagram user, look us up at Spinalsupportnz.
Fair winds until next time

I would personally like to acknowledge Lee and Sally,
our peer supporters in the Unit. They are both very passionate about their roles and are providing wonderful
support to new patients plus their families. Their life
skills and they way that they assist and encourage everyone is a real credit to them. Thank you both.
We’ve had lots of fun gatherings catching up with
many friends. These gatherings usually include a guest
speaker which provoke good discussions. More are
planned so hope to have a few more fun afternoons.
We have a new art tutor , Vicki. She teaches every
Monday from 1 pm till 3 pm at the Spinal Unit—the
classes are a fun way to learn a new skill and enjoy an
afternoon out .
Lastly The Supporter is still always on the look out for
new and interesting stories to include in the magazine
so please just drop us a line if you have anything to
share.
Here’s hoping the winter will be mild and it will be spring before we know it.
All the best till next time

Regards Brendan Tourelle - President Spinal Support

Cheers Anita - Spinal Support Office Manager

A Big Thank You to our supporters

Sponsors
Robert McIsaac
Charitable Trust
1887175
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Manaaki te ora pai
Also to all the staff at the Auckland Spinal Unit

www.spinalsupport.nz

Ask Us Anything

For Sale

Spinal Support has a wealth of knowledge, experience,
opinions and advice among its members and staff.
Based at the Auckland Spinal Rehabilitation Unit and/or
at the end of a phone and email we are here to help if
we can.

As New
Motomed
$ 2,000.00 ono

You can ask us any spinal impairment related question.
When we say YOU – that includes whanau and friends
too. We may not be able to answer every question or
have a response immediately but will certainly give it a
try. Our policy is there’s no such thing as a dumb or
silly question so don’t be worried if you are feeling a bit
anxious about asking.

Ph Lindsay
07 846 3307

Spinal Support (SS) has plenty of resources that may
assist you to resolve some issues or queries. For example - if it’s about Accident Compensation Corporation
legislation or your ACC case manager. We have a retired lawyer who can offer casual advice.
Having sex, getting pregnant or being the bloke
‘assisting’ with the pregnancy – we can get someone
with inside knowledge to have a chat about options. As
you all know most SS members are tetraplegics or paraplegics and some have been so for decades hence
have been through a lot of diverse experiences which
they are willing to share.
How about getting a suitable vehicle? Yes, we have a
plethora of ‘experts’ who can talk you through their experiences with vehicles, how to get in them – and what
works well, as well as what doesn’t.
Another interesting topic is travel. We have wheelchair
users who have travelled through most parts of the
world and can share their experiences – such as what
cushion to use on a long-haul flight and how to make
sure your own wheelchair makes it to the same destination!
What about fishing? We can make suggestions about
suitable fishing rods to use from a chair (really bendy
ones) and what off-road transport is great for beaches.
Did you know ACC will look at paying for these? Well
maybe not the rods but it’s worth applying for an electric
reel, and an off-road beach vehicle or motorised chair.
These are just a few examples and Spinal Support can
offer plenty more suggestions. Get in touch with us with
questions or even for a chat.

Does the Spinal Unit have two resident dogs now?
Floyd, as you can see, is still doing well. Here he is with his
new friend , Toffee (Peer Supporter Sally’s spoodle) who visits
the unit occasionally. A very popular duo act.
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Amanda Lowry—Woman on a Mission
For those who do not know Amanda Lowry, I would say you need to
know her or know of her because she is a little bit of a wonder.

and do the normal chores. Yet this allows her to spend more time
with her children, and for that she is grateful.

Amanda is a partner to Gemma, a mum to Ziggy (6) and Lola (9), a
Paralympic and ocean swimmer, is on the Wheelblacks Development Squad, on the board for Parafed, a trainer for CCS Disability
Action and a Consultant for ACC. She became a tetraplegic in 2013
after a diving from a surfboard and hitting a sandbar. This has not
stopped her from continuing her amazing life journey. Previous to
her accident she was spirited and a risk taker, she continually challenged herself both physically and cognitively (she has a BA in Social Sciences and a MA in Women and Gender studies). Amanda is
a “woman who gets shit done”, literally.

The modifications to Amanda’s home are nothing short of inspiring.
They allow independence and freedom and are both practical and
aesthetically pleasing. It is a unique liveable space that is accessible
for everyone with wide hallways and doorways, lift, open living,
height adjustable kitchen bench and an amazing garden with a
climbing wall for the kids. Universal design at its best. Another
smaller item of equipment that has been instrumental to Amanda
was the wheelchair baby carrier. This allowed Amanda to push Ziggy and have face to face contact.

There is so much about Amanda that we could talk and write about.
However I asked Amanda if we could look at focussing being a
Mum, one of the hardest jobs out there and how that has changed
following the spinal cord injury.

Amanda’s love language is food. She connects with her family
through the act of preparing creative and comforting meals. Following her accident this initially was a challenge. However she has
since mastered meal prep with the help of her family and unique
kitchen modifications. She happily reports that she now feels confident in the kitchen and contented that she can communicate
through food again.
Amanda and Gemma discussed the challenges of the relationship
dynamic with support workers and how this impacted on Amanda’s
role as a mother. For example if Ziggy or Lola was crying, it was
important for Amanda to fulfil her role as their mother and comfort
them. Therefore, she worked with her support workers to help them
understand it was not their role to be ‘a mother’, instead be an extension of her hands and put her daughters on her knee for her to
provide comfort. This required robust conversations, boundary setting and some high emotional intelligence from the caregivers involved. This was not easy but Amanda and Gemma have made it
work and they are thankful to have a great team around. Over time
they have created structures to reduce caregiver hours to allow
more time as a family and this holds immeasurable value to Amanda
and Gemma.
The children are flourishing. They are developing an empathy that
children that age don’t often exhibit. They have an awareness of
building design and how it can help or hinder someone with a disability. They are not only protective of Amanda but protective of disability parking spaces, and often comment if they feel someone is
illegally parked! Amanda laughs as she confesses a drawback to
having support workers is that Lola and Ziggy don’t make their bed

The conversation moved on to sport as this is a big part of
Amanda’s life and something which is extremely important to her
and the family.
Wheelchair rugby is not just about sport, it is a community. Attending practices and games give Amanda and her family the opportunity to talk about the real stuff – upper limb struggles, poo, wee and
everything in-between. For the family, it is a new normal. The kids
have a blast and are in and out of the wheelchairs and get involved.
Gemma can talk to other partners who can understand the daily
struggles. Amanda says she is always head hunting for players and
wanting other tetra’s to get involved with a strong and united tribe.
Amanda also swims five days a week at a local pool with able bodied swimmers. Amanda requires support to access the pool which
often attracts people’s attention and shares a lane with able bodied
swimmers. Amanda is one of only 10 in the world swimming with her
level of disability. She swims backstroke and is unable to see behind
her, which can be hazardous as she could be steamrolled by other
swimmers. Nevertheless she swims, not just in the pool but also in
the ocean. Amanda was aiming for the Tokyo 2020 Paralympics.
However she will not be competing in this as she has been reclassified. Amanda is thankful for this as she has her hands full with family
and parenting commitments, playing for the Wheelblacks and is
considering completing a PhD.
Amanda is excited and anxious about the thought of a PhD. She has
spent a lot of time mastering and loving her body. Now she feels it’s
time to use her brain again. The proposed PhD topic is Athlete Care
and welfare in High Discipline Disability Sport. This topic is wide
ranging and there is no current research available.
I asked Amanda what her advice is for those who are newly injured
and struggling. Amanda’s advice is to take ownership of your body,
“Ask questions and keep asking those questions until you know.
Find out and take charge. Don’t pass that ownership to a caregiver.
Love your body.”
Having a strong partnership has also been extremely important.
Amanda and Gemma have been together for 17 years. They are a
great team. Gemma has faced the challenges with Amanda. It isn’t
all roses. Gemma says, there is the bitter taste of the accident. The
wondering of what things would have been like. Amanda acknowledges that because of the accident she is around the children more,
she is present with them and as mentioned earlier their compassion
for those living with disabilities is exceptional.
Amanda owes her strength to her upbringing. She grew up in a patriarchal household and as a teenager she rebelled and challenged
the norm and pushed for a better life for herself and others.
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Her daily affirmation on
waking is ,“I’m going to do
my best today”. She does
not want to look back and
think ,“I could have done
that better”.
Amanda has taken charge.
I know the PhD will be
ground breaking and she
will continue to be a strong
role model for the children
and paving the way for future Paralympic swimmers
and Wheelblacks. Watch
this space.
Article written by Claire
Bingham and Sophie Lister

Save the Date

Show Off Day 2019
When—Saturday 2nd November
Where– Auckland Spinal Rehabilitation Unit
Time—10 am till 3pm
What—a day of exhibitors, sport, mouth painting, Robert McIsaac’s Memorial
Photo Competition - Come and join in on the fun

PERMOBIL
ROHO seating and positioning

E: sales.nz@permobil.com
P: 0800 115 222
www.permobil.co.nz

No matter who you are or where you
sit, our patented air-cell technology lets
5 the cushion move as you do, preventing
pressure injuries and ensuring
long-term comfort and safety.

The History of the Wheelchair
Wheelchairs have evolved very little over the last 100 years.
Most of the design changes have occurred within recent decades. The first dedicated wheelchair (invented four centuries
ago and called an invalids chair) was made for Phillip 11 of
Spain.
6th Century A.D—Earliest recording of a wheelchair: a Chinese engraving pictured a man in a chair with three wheels.

tubing instead of the traditional bulky wooden components.
World War 1—The first electric wheelchairs were use for the
handicapped. A battery and motor were applied to existing
wheelchairs with a simple one—speed on/off switch.
1937—The patent for a wheelchair with a folding X brace
frame was issued to two engineers named Everest and Jennings . Though previous chairs had been foldable top to bottom, the side to side folding position of the cross frame allowed the drive wheels to remain in place. This basic concept
is still the standard for manual wheelchairs today.
1940—The first patent was issued for an electric wheelchair.
1950—Sam Duke received a patent for a releasable add-on
power drive applied to a manual wheelchair (the unit was actually permanently fitted to a chair with U bolts).
1970’s—Wheelchair frames made of aircraft quality aluminium were introduced to the market and started a revolution of
ultralight wheelchairs.

16th Century A.D—Wheelchairs were well developed in Europe and commonly found in drawings and literature.

1980’s—Most electric wheelchairs on the market were still
bulky, heavy and required a special vehicle for transportation.

1990’s —The popular electric wheelchairs on the market are
foldable though they require removal of at least the leg rests
American Civil War—The first appearance of wheelchairs in
the United States. The chairs were of bulky wooden construc- and batteries.
tion with two large drive wheels and two small caster wheels.
2011—The first wheelchair made entirely out of carbon fibre
1869—The first wheelchair patent was issued in the United
States.

Wheelchairs have come a long way. In the last few years with
standing wheelchairs, hands free chairs and chairs for all
sorts of outdoor terrains. Chairs can weigh as little as 5 kgs.
Recently, wheelchairs are being made that can be controlled
from brain impulses.
Modern technology and updated wheelchairs are certainly
making life easier for chair users today than previous years.

1903—An electrically driven wheelchair on a 12 volt battery
and a 3/8 horse power motor was used to give people rides.
At the time it was not used for handicapped mobility but it did
pave the way for future development.
1909– Compact wheelchairs were developed using metal
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Liam Keenan—Back on his bike
Mountain biking is exciting because the risks are real. Going
full send on the trail takes guts and recognition that the worst
can happen.
Someone who understands this better than most is Liam Keenan
who, remarkably, is back in the saddle after a life-changing crash in
2017 left him without the use of his legs.
However, not only is he back on the trails, he’s doing it in style with
a modified mountain bike
“It was almost 13 months to the day when I first got to ride my new
bike,” he said. “It was incredible. We have a fairly large park across
the road from where I was living so that was where I took it the first
time.
“The bike needed a few minor adjustments; seat position, and suspension mainly.” And it wasn’t long before he hit the trails.
“My first time off-road was in Rotorua,” he added. “I went down with
a few friends and was out in the redwoods for about three hours;
mainly gravel fire roads to get more of a feeling of the bike but we
managed to do a few trails.”

wooden post. This impact compressed my spine so much I had a
full dislocation of my T5/6 vertebrae, broke four ribs – which punctured both lungs – and snapped my right shoulder blade.
“I was wearing a full-face helmet and neck brace, which definitely
saved my life, and stopped me from becoming a tetraplegic.”
“I am now a T4 complete paraplegic, meaning I have no sensation
or use of anything from basically my nipple-line down.
“The only damage to my bike was a small scratch on the brake lever.”
The bike may have survived the crash, but it’s a very different animal now.
Speaking about the modifications, Liam explained: “I have a full
factory Pivot Phoenix, large carbon frame. For a bucket bike you
want to go for a frame larger than what you would normally ride as
you are sitting further forward”.
The bike features Fox suspension, which Liam chose for its adjustment range and stiffness.
The bike is powered by a Paradox Kinetics 1500-watt Hermes middrive motor, which allows Liam to get up to 50kmh on the bike.
Liam explained that putting the bike
together took a huge team effort, with
many friends and local companies volunteering their assistance to help a
fellow cyclist get back on the bike.

Explaining the circumstances around
the crash, Liam say: “It happened 10
April 2017. I was in Queenstown
where I had been living for six
months.

In a message of sincere thanks for
those who helped his swift return to the
trails, he said: “I would like to thank
Martyn Ashton and Ryan St Lawrence
for being true pioneers of bucket biking
and a massive source of inspiration.

“I finished work at 3pm and headed
up to Skyline MTB Park, like I did
every day, although this day I came
off about 100m from the Gondola
building before I had even made it to
the trails.

Article abridged and reproduced
from Chain Reaction Cycles
webpage

“I was going around a berm when I
believe my front wheel washed out. I
went over the bike and headbutted a

The right care
makes a big
difference.

If you or someone in your family
needs support and care at home,
Drake Medox can help. For over
40 years, Drake Medox has been
supporting individuals live safely
and independently in their home
with our team of qualiﬁed
registered nurses, healthcare
assistants and caregivers.

Drake

p: 0800 840 940
w: drakemedoxnursing.co.nz
e: homecare@nz.drakeintl.com
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Spinal specialist home-based support,
nursing and rehab tailored to your needs
Award-winning and experienced – our support
workers, rehab professionals and nurses have
been changing lives for almost 20 years.
Your goals and peace of mind are important to
us: we will work alongside you, your family and
whānau to cater to your needs, whether shortor long-term.
Our know-how, range of services and client
focus set us apart - We will manage the
logistics, so you don’t have to.

Healthvision - a trusted provider for ACC,
Ministry of Health and Counties Manukau DHB.
Lead provider of ACCIntegrated Home & Community
Support, Assessments, Community Nursing and Training
for Independence Services (Rehabilitation Programmes).

Healthvision New Zealand
Nationwide Services

CALL US FREE ON

0508 733 377
email: service@healthvision.co.nz

www.healthvision.co.nz
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“Healthvision are really professional,
with a high level of support and training
for support workers. As a client I feel
seen and heard.” (Healthvision client)
“Our carers have become part of the
family. They are fantastic.”
Ms L (Healthvision client)
“When I count my blessings, I count
you twice. Thanks for everything you
did for helping me through hard times.”
Mr M (Healthvision client)

From the Regions
We have had some good
catch ups in the regions,
interesting guest speakers
and lively conversations

Upcoming dates for
the next gatherings
20th August—West Auckland
27th August—Whangarei

Pukekohe

Gisborne

Taupo

Waihi
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Sargood on Collaroy (Australia) with Chris Wilcox
A couple of years ago our friends told us about Sargood Cen- it. Facilities include beach chairs, surf boards, mobility scooters, fishing, snorkelling, yoga , golf or just soaking up the
tre, at Collaroy Beach on the northern shore of Sydney.
view and chilling out.
We caught the ferry from Darling Harbour to Manly which is
I would definitely consider adding a couple of days if you are
such an awesome way to get around the harbour. It was so
heading to Sydney for a break at Sargood On Collaroy.
efficient, wheelchair friendly and provides sightseeing all in
one trip.
www.sargoodoncollaroy.com.au
We drove about 25 minutes up the coast to Colloroy to the
newly opened centre. It came about through a community
group and private benefactors. It had once been a Children’s
Hospital and is now a state-of-the-art complex for people living with spinal cord injuries.
There are 17 self-contained units that sleep up to 8 people. It
has world class facilities all under the one roof where you
and your family can have a holiday at the ultimate setting. It
offers ocean views, beach access and miles of boardwalks to
cruise along. The facilities are too many to list but each floor
is connected by a large (bed size) lift. Kitchens are designed
with different levels or height adjustable benches, and there
is also a fully equipped gym and staff can assist you if need

Be who you are and say what you feel because those who mind
don’t matter and those who matter don’t mind—Dr Seuss

Supporting Independence

Regardless of age, illness, injury or disability, everyone wants to maintain their independence
and quality of life. For most people that means staying in their own home so they can be closer
to community, family, friends and favourite activities.
With 30 years of experience, HealthCare New Zealand has the specialist
skills, knowledge and expertise to to support you.
Depending on your needs, this can involve personal care,home
management and domestic support, nursing services and rehabilitation.
For more information about how we can support you,
call us on 0800 333 676 or visit www.healthcarenz.co.nz
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Custom care
nursing
Wheel Adventures Ltd and the Omeo
Many of you will know Karen from Ogo Technology. Usually
sighted on her bright green Ogo on the beach or at TASC
(Spinal Support NZ) get togethers. A familiar face, with a not
so familiar name. In the last year there have been some
changes. Along with Karen changing her name to Kearney
(from Bolland) to match her husband Trevor’s name, Ogo
Technology is now Omeo Technology. This bold move
coincided with the launch of the production model of the Ogo/
Omeo onto the World Stage.

ing Karen in marketing and promoting the Omeo, getting
some training in as a Service Agent for Omeo Technology
and most of all getting out there and meeting some fantastic
people!
“I’ve met some amazing people this year. The determination
to be independent despite all the challenges, is inspiring. We
have clients out there now, clocking up the kilometres on their
Omeos, going places they haven’t been in years and grabbing life by the wheels!”

“Being part of training people to ride the Omeo and seeing
them gain more freedom and enjoyment, as they start developing their skills, is exciting and a real pleasure for us”, says Karen Kearney
Karen. “As more Omeos are finding their way to clients, it
Wheel
makes all the waiting worthwhile. Having been part of the Adventures Ltd
Ogo/Omeo evolution from prototype stage to production, has
027 243 6619
been both frustrating and exciting. We would like to pay tribute to Kevin Halsall and the team at Omeo Technology, for
continually striving to improve and refine the machine. Safety
is always top in everyone’s mind. The enhancements to the
Omeo continue and the importance of training clients and
making sure the machine is a good fit for them has become a
priority. We have worked with a number of O.T.’s and Wheelchair and Seating Specialists. Together we are pioneers developing and helping Omeo owners to get the most out of
life”.
As Agents for Omeo Technology ( for the top of the North
Island,) Karen and Trevor decided to form Wheel Adventures Ltd. Providing adventure is what it is all about. Trevor,
who had an accident last year, is currently recovering from a
spinal cord injury of his own. He is now very lucky to be join-
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Let us be a part of your journey

Helping you maintain or
regain your independence

0800 284 663 • access.org.nz
Proud Gold sponsor of Spinal Support NZ

30 Bairds Road, Otara, Auckland
Postal address: PO Box 23533, Hunters Corner, Auckland 2155
Phone: 09 270 2503 Fax: 09 270 2505
office@parafedauckland.co.nz
www.parafedauckland.co.nz

Becoming a member of Parafed Auckland
Parafed Auckland is unique from the other regional Parafeds in that clubs and organisations can become members of Parafed.

You have now the opportunity to join
Parafed Auckland as member.
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Jokes and Bits and Pieces
ALWAYS ASK, NEVER ASSUME!!

His request approved, the Bulletin Newspaper
photographer quickly used his mobile phone to
call the Townsville airport to charter a flight.
He was told a twin-engine plane
would be waiting for him at the airport.
Arriving at the airfield, he spotted a plane
warming up outside a hanger.
He jumped in with his bag, slammed the door shut,
and shouted, 'Let's go'.
The pilot taxied out, swung the plane
into the wind and took off.
Once in the air, the photographer instructed
the pilot, 'Fly over Mount Stuart and make
low passes so I can take pictures
of the fires on the hillsides.'
Why?' asked the pilot.
'Because I'm a photographer for the Bulletin'
he responded,' and I need to get
some close up shots.'
The pilot was strangely silent for a moment,
finally he stammered, 'So, what you're telling me,
is . . . You're NOT my flight instructor?'

Thank God I don’t have to
hunt for my food, I don’t even
know where tacos live …

Aphorism

is a statement of truth or opinion
expressed in a concise and witty
manner .
♦ I read that 4,153,237 people got married
last year. Not to cause any trouble....
but shouldn't that be an even number?
♦ I find it ironic that the colours red, white
and blue stand for freedom, until they are
flashing behind you.
♦ When wearing a bikini, women reveal
90% of their body. Men are so polite they
only look at the covered parts.
♦ Relationships are a lot like algebra. Have
you ever looked at your X and wondered Y?

Why does cooking take
like 6 hours and eating
like 3 seconds and
washing dishes like 7
days and 7 nights
14

♦ You know that tingly little feeling you get
when you love someone? That's common
sense leaving your body
♦ You're not fat, you're just easier to see.
♦ If you think nobody cares whether you're
alive, try missing a couple of payments
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The Secret is in the Ride

Superior
Ride
Comfort

®

Mid Wheel Drive
MWD Active suspension for improved comfort and ride
The TAiQ MWD has a more flexible suspension which provides
two major advantages versus other powerchairs:
> Smoother ride comfort.
> Improved climbing over bumps and obstacles, reducing
unwanted jolts

Contact our team for a product demonstration

0800 238 523 | mortonperry.co.nz
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Contact our friendly team to ﬁnd out how we
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0800 RDNS NZ (0800 736 769)
rdns.org.nz
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