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PRESIDENTS  
REPORT

Kia ora Everyone

Welcome to the winter edition of the Supporter.

It’s been a strange old time at Spinal Support NZ lately, 
since the last newsletter, the levels at the ASRU have 
gone up and back down again, but we do our best to 
get through the winter and to keep our office open as 
much as we can. On that note I would like to welcome 
Julie McDonald and Lee Warn to the team, both Julie 
and Lee have already made big improvements to our 
operation. Many of you will know Lee Warn already. 
Whether it’s through Para-shooting, marathons or 
just of his cool charms. Julie McDonald is new to the 
Spinal world, but has already shown her eagerness to 
learn. And is proving to be a fast learner. If you are ever 
visiting the Unit in the future, call in and say hi, the 
team are always welcoming and willing to help with any 
enquiries. You may even get your photo pinned to the 
wall!

Unfortunately the Art-classes and the Back On Track 
talks are unable to operate due to hospital restrictions 
around COVID. We are ready to go with these services 
as soon as we are able. 

We have been able to start having some of the regional 
gatherings though, so far we have had good turnouts 
to the Tauranga and Rotorua, and looking forward to 
Whangarei gathering on the 24th of August and the 
Hamilton gathering on the 7th September. Georgia 
Cameron will be the guest speaker. If you are in those 
areas come along for lunch and have a chat. The team 
would love to meet you. 

Our Van continues to be in good demand. Plenty of the 
inpatients are making use of it’s availability which is 
good to see. 

The Peer Support program is really growing. With lots 
of interaction being reported every month.  It’s lovely 
to receive thank you notes from clients, telling us how 
much difference it has made to their spinal journey. It’s 
something we are very proud of. 

Ngā mihi

Brendan Tourelle



KERRYS JOURNEY

I arrived in the spinal rehabilitation unit entirely by 
accident, unintended and overwhelmed. What had 
happened to my life, how had it come to this?

Like everyone I spent the best part of my first fortnight 
in my room trying to make sense of everything.

I had lost the life lottery becoming a C5 tetraplegic 
following a half cartwheel from my mountain bike in 
late February. Transitioning from decades of fitness 
and athleticism to near lifelessness.

For two weeks I tried to find reason and purpose, only 
to land on acceptance and gratitude as the way forward.

It was through other patients’ experience and 
discussions with those further through the process 
that I found my way out. I wouldn’t be a lifeless 
ghost, I wouldn’t be completely hopeless but I had to 
make a conscious decision to fight for a new albeit 
compromised life.

The real breakthrough came when I met Sally from 
spinal support.

You see, the brain seeks certainty, it needs to know 
what is next. Not in the short term but further afield, in 
one year, in two years already and five years time. What 
is possible? What can I do? What life is left to live?

Sally showed me what she is able to do, what she fills 
her days with, and some of the things that could exist 

beyond my initial recovery and rehabilitation.

The spinal support team made me feel that my 
exceptional circumstances were quite normal and if I 
chose it I could still have a life with purpose.

Lee talked openly about difficult topics like sex as a 
tetraplegic and Seleti showed me how to hold cutlery, 
shave and entertain a crowd with a little finger.

I learned a lot from spinal support and on reflection the 
most important part of my 12 weeks at the spinal unit 
was understanding that despite limitations there was a 
worthwhile life ahead.



ENABLING GOOD 
LIVES
Enabling Good Lives was estabilished in 2011 with 
the aim of supporting disabled people to live the 
lives they want and are able to actively participate 
in society. EGL is a principle-based approach that 
was developed by an independent working group 
of disabled people, whānau, tangata whenua 
and service providers. The vision of the Enabling 
Good Lives approach is that in the future, disabled 
children and adults and their families will have 
greater choice and control over their supports and 
lives, and make more use of natural and universally 
available supports.

With demonstrations in the Waikato, MidCentral 
and Christchurch, it is evident that the EGL 
approach has made significant impacts on the lives 
of the disability community. Due to the flexibility 
around supports, EGL positions disabled people 
and whānau at the forefront where they are able 
to create a life of their choosing. Within the three 
EGL sites, it is important to note that the disability 
community is leading EGL in their region. A success 
story we can share with you is that of disability 
advocate, Kylee Black who is involved in Waikato 
EGL. Although this video is 4 years old, EGL still 
remains an integral part of Kylee’s life.

As of July 1, everyone will be eligible for an EGL 
approach whilst accident-based people will be 
continue to served by ACC. The national rollout of

EGL will mean that all regions will be able to 
socialise EGL in their community and information 
about how to develop EGL Regional Leadership 
Groups can be found here https://www.
enablinggoodlives.co.nz/negl/national-leadership-
group-position-statements/regional-leadership-
groups/.



COMMITEE HUI

SPINAL SUPPORT NEW ZEALAND

ZOOM MEETINGS
11:00AM - 1:00PM

25TH JANUARY 2022
29TH MARCH 2022

31TH MAY 2022
26TH JULY 2022

27TH SEPTEMBER 2022
29TH NOVEMBER 2022

AGM
03RD DECEMBER 2022



MEET OUR NEWEST
MEMBERS
I’m Julie McDonald and I take care of administration 
at Spinal Support NZ.  I love my job.  I’m lucky to work 
alongside an amazing team and inspiring members, this 
is the biggest privilege of my role. 

I originally come from a construction background where 
I worked in PA/Scheduling roles.  This was something I 
did for many years until one day I realised I wanted to 
work with people and make a difference.  I was lucky 
enough to land a job in Mental Health and Disability and 
from that day on I have never looked back.  

Outside of work I am a busy mum of two boys.  They keep 
me super busy and on my toes.  I go to the gym 5-6 times 
a week and have just started boxing which to my surprise 
I actually enjoy!

Please feel free to contact me should you require any as-
sistance with Peer Support/Admin or even just for a chat, 
I would love to help.

I had my injury in 1989 from falling off a little 50cc 
scooter. I managed to fall on my ribs and break T12 at 
the same time. After 32 years I’ve learnt a few things 
about living life in a seated position. I’ve always had 
an interest in motor vehicles, and I’ve owned over 100 
cars, currently I’m restoring a 1965 Austin Mini Van. 
Making it even better by using an original 1275 4speed 
automatic so I can drive it.

I wanted to be a Peer Supporter so I can give back and 
support others with some of the things I’ve learned 
over the years. Perhaps even they can help teach me 
new aspects or ideas for moving forwards.

Since my injury I’ve put my hand up to become part 
of so much more than myself. I’ve competed in multi-
ple racing events (half marathons/full marathons) in 
costume (gorilla suit, squrriel suit, etc)), indoor target 
shooting, axe throwing, climbed the sky tower several 
times, completed a triathlon, sky dived, black & white 
water rafting, involved in Paralympics team training 
for 100-200m sprinting, and demolition derbies. Pretty 
much anytime someone came to me with an idea, I put 
my hand up to be involved.



In the recent months we had built a relationship 
with a resident of Longford Park Village, she had 
an idea to knit and crochet a range of blankets, 
gloves and beanies for inpatients at ASRU. Our 
local community provided the wool and these 
lovely ladies provided the magic.

We want to thank the lovely residents of Longford 
Park Village in Takanini for getting together and 
creating these awesome blankets, gloves and 
beanies to keep us warm in the colder seasons.

Please if anyone would like any of these amazing 
goods we have them in our office awaiting new 
homes for current/past patients as well any of 
their families or care teams.

LONGFORD PARK
VILLAGE



Kia ora!

In NZ, if you have an accident or an illness that causes 
a spinal cord impairment (SCI) you will be fortunate 
enough to get top quality specialist medical care.  The 
likelihood is you will first go to a hospital ICU to be 
stabilised, perhaps have spinal surgery, and then onto 
one of NZ’s two specialist spinal units.

The treatment you get from doctors, surgeons, nurses, 
health care attendants, physiotherapists, occupational 
therapists, social workers and nutritionists will be top 
notch.  They will take excellent care of your medical 
needs.

You will also receive a handbook – ‘Back on Track’.

 This is a guide to life with an SCI, written by laymen 
and peers (reviewed by experts), in everyday language 
to help you truly understand what’s happening.  To 
help answer your questions, sometimes before you’ve 
thought of them.  To give you an insight into what 
could lie ahead.  To help you gain some control over 
your SCI journey at a time when it can often feel like 
you’re just along for the ride.

‘Back on Track’ has been a cornerstone of NZST’s Peer 
and Whānau Support for close to 20 years.  It has 
provided thousands of people a clearer understanding 
of their situation, complementing the information 
delivered by their medical teams, and allowing them 

to take ownership of their future path.  It is provided 
free for every new SCI patient, to use at the hospital 
and take away with them when they go home.

And it’s not only a resource for the person in the bed. 
It has provided awareness for family members as they 
work hard to support their loved one, while juggling 
their own emotions and questions. And has proved 
valuable for those providing in-home support care – 
many support staff have never cared for a person with 
an SCI and are appreciative of this ‘crash course’.

 We’ve had positive feedback from NZ patients: “I 
find it useful to refer back to.  Also to give any new carers to 
read so they may get a better understanding of caring for a 
spinal patient”; from whānau members “I read it cover 
to cover … more than once.  I learned so much”;  from 
Occupational Therapists “I have found the book to 
be excellent. It provides the information in a clear 
manner which allows the person to go back and re-
read or check up on information that was originally 
provided verbally in hospital”; from overseas “I am a 
clinical psychologist working in an SCI Rehab unit in 
the UK. I found your ‘Back on Track’ book while online 
and it’s got loads of useful information to share with 
our patients here and is much more in depth than 
anything we have available”. The Queensland Health 
Authority also use it for their new SCI patients.



The last edition – the third - was produced in 2014.  
There were some minor necessary updates at the time, 
but the bulk of the information, the subjects covered 
and the photos have remained unchanged since it was 
first produced almost 20 years ago.

It’s time for a complete update.  And for new chapters 
to be added including: women’s health and fertility; 
the importance of rehabilitation; what to expect if you 
walk out of hospital; how aging is affected by an SCI; 
the power of hope …

This won’t be an overnight project.  And it won’t be a 
cheap one.

 We need help.  Your help.

The budget – including rewrite, graphics, photos and 
printing – is expected to be close to $70,000 for the 
first run.  It’s a mighty investment, but we know … in 
fact we’ve SEEN the positive returns.

The Rotary Club of Avonhead can see the benefits 
too.  They’ve partnered with us to provide a dollar-
for-dollar matching opportunity!  For every dollar you 
give to this appeal, they will match it – up to $25,000!  
We could have $50,000 of this budget sorted before 
the end of the month – wow!

When we approached Geoff Instone, Avonhead 
Rotary’s President, he could instantly see this 
project was an asset to the community. “We run a 
charity golf tournament every year to raise funds 
for a worthy local charity.  This ticks all our boxes – 
it benefits the local community (and then some!); 
it helps a local organisation to get a project off the 
ground; it provides a ‘hand up, not a hand-out’ – this 
matching campaign will hopefully provide even more 
of an incentive for NZST’s own support base. Our 
committee could see straight away that this was a 
classic ‘win-win’ situation.”

We currently have enough copies on hand to see 
out this year.  That might sound as though we’ve 
got plenty of time, but the process of a re-write is a 
lengthy one so we need to get started sooner rather 
than later to avoid the real risk of running out and 
having to do an interim re-print.The boat is fantastic 
it’s really accessible and the crew is so friendly , they 
made everything so easy for us on wheelchairs .

I didn’t get a chance to check upstairs i was too busy 
trying to catch a big fish and yeah it’s amazing and 
can’t wait to go fishing again 

And thank you as well for giving me the opportunity 
to join you guys, I really enjoyed that day 

Please will you help folk get Back on Track by donating today?

Donate directly to our bank account:

NZ Spinal Trust, Westpac Parklands, 03 - 1597 - 0101190 - 00 
(Use your name and ‘BOT Appeal’ as reference)

OR  Phone our office (03) 383 6881 and we can help process your 
credit card donation

If you donate now, your gift will be doubled by the 
generous team at Rotary Club of Avonhead – they 
believe in our ability to deliver and they’re prepared 
to match every single dollar that’s donated before 
May 8th. So, your $25 donation means $50 to NZST, 
$100 becomes $200, $500 becomes $1,000 … you get 
the idea.  Remember - Rotary Club of Avonhead will 
match up to $25,000!
Let’s get this project ‘back on track’



Shaping Better Lives

GO hit the shops.

GO to lunch with friends. Go to the  
all-night party.

GO have fun. Go live your life to the 
fullest.

GO you, knowing that Zygo’s back  
support system has got your back, 
wherever you go.

GO enjoy the freedom of technology 
that’s more breathable, lightweight and 
easier to install, lock and remove.

GO all day (or night) with more comfort, 
more flexibility and more adjustability.

GO your own way, with more ways 
to customise your back support and 
accessories than ever before.

So wherever you go, your wheelchair 
reflects you.

GO be your best you.

With Zygo, you can go for it. GO YOU.

Visit spexseating.com/zygo for more.

GO YOU



Optimus 2 RS

iChair MC2 RS

0800 238 523 | mortonperry.co.nz
Contact our team for a product demonstration

Designed & Manufactured in Germany

Serious outdoor mobility
>  For more challenging outdoor environments, 

including: Unpaved paths, steep inclines & 
kerbs.

>  With 350W, 4 pole motors
>  FWD configuration, ideal for climbing
>  Rear baggage rack included

Optimum driver comfort
>   ErgoSeat seating system & chassis with 

individual wheel suspension.
>   Power functions standard, include tilt  

& back recline.

Travel further
>  Outdoor distance up to 60 km

Occupant can remain in chair  
in vehicle
>  Crash Test Safety Compliant to ISO7176-19,  

NZ LVVTA 45-60  2.6

Excellent traction and outdoor mobility
>  2 Rear tyre options: 

Extra Wide Terrain tyre: 14” (pictured) 
Standard: 15” (chair width 65cm)

>  RWD ideal for extra torque

Black-red RS design
>  160Kg max SWL  + 10 kg additional load
> Rear baggage rack included

Greater range & speed
>  Travel up to 40km
>  Max speed 13kmph

Occupant can remain in chair  
in vehicle
>  Crash Test Safety Compliant to ISO7176-19,  

NZ LVVTA 45-60  2.6

Travel further outdoors





Standing over six feet tall, Xavier Martin isn’t well suited 
to standard ‘off the shelf’ equipment. Our RAZ shower 
commodes are fully customisable. 

Custom fit 
does the trick

Call us 0800 101 211, email hello@cubro.co.nz 
or view the range at cubro.co.nz  

Discover how the 
RAZ transformed 

showering for Xavier 
and his wife Karin

Let us help you, find the perfect fit.

Scan the QR to check it out.

0800 840 940 drakemedox.co.nzmedox@nz.drakeintl.com

The right care makes 
all the difference
For the past 50 years, Drake Medox NZ has been a respected 
provider of healthcare professionals, registered nurses and 
homecare support workers across New Zealand.
We provide a range of services including complex care 
funded by the ACC, Ministry of Health or private clients. 

The Medox Difference

A trusted name in 
homecare since 1971

Proud employer of 
people with disabilities

24 hour support 
service based in NZ

Proven recruitment 
& selection process

A dedicated team of 
Homecare Consultants

A tailored plan based 
on needs & goals


